
33	Reviews	Setup	and		
Overview	



What	Is	33	Reviews?	
•  33	Reviews	is	a	mobile	applica;on	for	all	

employees	that	allows	companies	to	get	
more	reviews	on	online	sites	such	as:	
–  Google	
–  Facebook	
–  Yelp	
–  Angies	List	
–  BBB	
–  HomeAdvisor	



Why	Are	Reviews	Important?	
•  Reviews	are	crucial	to	earn	

customers	business	to	call	/	
buy	

•  Reviews	management	is	a	
best	prac;ce	for	your	brand	

•  Reviews	are	an	effec;ve	
search	signal	to	impact	
overall	ranking	in	Google	
Local	Stack	



How	Does	It	Work?	
•  When	a	review	request	is	sent,	clients	are	

presented	with		Thumbs	Up	/	Thumbs	Down	
op;on	

•  Client	chooses	which	experience	they	had	with	
your	business	

•  Social	Channels	are	only	presented	when	client	
chooses	Thumbs	Up	

•  Thumbs	Down	–	A	simple	text	box	reques;ng	
details	on	the	issue	is	presented	



Request	Review	–	4	Easy	Steps!	
1.  Request	Review	from	Client	
2.  Enter	–	Name,	Email,	Phone	
3.  Press	Submit	
4.  Confirm	Review	Request	was	

received	
•  Info	should	be	provided	prior	to	client	mee;ng	



When?	How?	Why?	

•  When	/	How	you	ask	for	the	review	is	the	most	important	
step	in	the	process	

•  People	are	more	likely	to	help	when	they	know	the	“why”	
behind	it.	

•  Explain	that	it	will	only	take	a	few	minutes	and	that	it	will	help	
you	and	your	business	grow	

•  Each	Business	/	LOB	will	have	a	different	review	process	

	
	



Examples	
–  To	ensure	we	provided	quality	service,	I	have	sent	you	a	review	

request	via	text	message	and	email.		Can	you	confirm	you	received	
them?	

–  I	want	to	thank	you	for	using	ABC	Co.	To	ensure	our	team	has	met	our	
quality	standards,	I	have	sent	you	a	review	request.		Can	you	please	
confirm	you	received	it?	

–  To	be]er	serve	our	future	customers,	feed	back	is	essen;al.		I	would	
love	to	learn	more	about	your	experience.		I	have	sent	you	a	review	
request	via	email	and	text	message	to	have	a	be]er	understanding.		
Can	you	confirm	you	received	it?	

–  Our	Customers	are	the	founda;on	to	our	business.		We	value	your	
feedback	and	would	appreciate	your	;me	in	comple;ng	the	review	
request	I	texted	and	emailed	you.		Can	you	confirm	you	received	
them?	

–  Thanks	for	your	business	Mrs.	Smith.		Please	take	a	second	to	
complete	the	review	request	that	I	texted	and	emailed	to	you.		Your	
feedback	is	greatly	appreciated.	



More	informa;on	

•  For	more	informa;on	check	out	our	blog	at		
h]p://www.33mileradius.com/blog/	

•  And	our	resources	page	at	h]p://www.33mileradius.com/resources/	


